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Royal Eijkelkamp provides complete turnkey solutions for soil and water. As a true family-run 
business passed down through generations since its founding in 1911, it embraces Corporate Social 
Responsibility (CSR) as a guiding principle—considering its impact on society at large and on 
stakeholders. In doing so, it makes deliberate choices aimed at addressing key social challenges.

With these goals in mind, Royal Eijkelkamp expects its business partners to uphold the same 
standards it applies to itself. The company is fully committed to complying with all applicable laws 
and regulations in its operations. Royal Eijkelkamp continuously seeks to enhance and implement 
Corporate Social Responsibility (CSR) across its business practices and aims to collabourate with 
distributors who demonstrate integrity and responsible conduct.

The distributor commits to the contents of this Distributor Code of Conduct and to all applicable laws 
and regulations. When local laws fall short of international norms, we expect you to operate in line 
with globally recognized standard and best practices.

The Code of Conduct is an integral part of the agreements between distributors and Royal Eijkelkamp. 
Royal Eijkelkamp emphasises the following areas of attention.

Social Responsibility 
Royal Eijkelkamp expects its distributors to comply with all applicable laws and international 
standards regarding Social Responsibility, including but not limited to, trade compliance, customs, 
competition, privacy, tax, and labour. We have certain requirements on specific Social Responsibilities, 
as defined below.

Child Labour and Employment of Minors
Royal Eijkelkamp expects all its distributors to prohibit child labour within their organization and 
supply chain. Furthermore, Royal Eijkelkamp expects that its distributors apply continuously improving 
policies to prevent child labour. The minimum age of workers shall be 15 years, or the minimum age 
set by the national laws in the country of manufacturing, whichever is higher. Young workers, meaning 
those above the minimum age and below the age of 18, may only be employed for non-hazardous work 
and shall not be employed during night hours. 

Forced Labour
Royal Eijkelkamp expects all its distributors to prohibit the use of forced labour within their 
organizations. In addition, distributors are expected to implement continuously improving policies to 
prevent forced labour. Distributors shall not engage in or benefit from any form of forced labour or 
human trafficking, including but not limited to:

	� Restricting employees’ freedom of movement;
	� Retaining original personal identification documents; or
	� Employing any other excessive measures to prevent employees from freely terminating their 

employment.

Discrimination, Fair and Equal Treatment
Royal Eijkelkamp expects all its distributors to prohibit discrimination within their organization.

Furthermore, Royal Eijkelkamp expects that its distributors apply continuously improving policies to 
prevent discrimination. The distributor shall base employment decisions on merit and qualifications. 
The distributor shall not discriminate based on, race, colour, religion or creed, gender or gender 
expression, age, national origin or ancestry, medical condition, marital status, sexual orientation, 
mental or physical disability or social status. Any form of physical, psychological, verbal, sexual or any 
other kind of harassment is also prohibited.



Employment Conditions
The distributor shall comply with all the requirements of local laws and regulations in the relevant 
country regarding employment contracts. In the absence of laws and regulations, the distributor shall 
provide a written employment contract that outlines the terms of employment.

Furthermore, the distributor shall ensure that working hours—including regular working hours, 
overtime, days of rest and breaks—follow applicable laws and regulations in the relevant country, 
and that the working environment is safe and healthy. Finally, the distributor must provide wages and 
benefits in accordance with applicable laws, regulations, and, where relevant, collective bargaining 
agreements. This includes, at a minimum, basic wages, benefits, and appropriate compensation for 
overtime.

Community
Royal Eijkelkamp expects its distributors to actively contribute to local communities and support 
social initiatives. Distributors should also prioritize the health and safety of residents by employing 
safe facilities, technologies, and practices, and by maintaining preparedness for potential emergencies.

Environmental Responsibility
Royal Eijkelkamp expects its distributors to comply with all relevant environmental laws and 
regulations and to actively support our sustainability objectives. As an ISO 14001-certified organization, 
we also encourage our distributors to align with the principles of this standard, which promotes a 
proactive and systematic approach to managing the environmental impact of business activities.

The Reduction of CO2
Royal Eijkelkamp expects that all its distributors are aware of their CO2 footprint and apply 
continuously improving policies to reduce their emission.

The Reduction of Energy
Royal Eijkelkamp expects that all its distributors are aware of their energy consumption and apply 
continuously improving policies to reduce this.

Recycling
Royal Eijkelkamp expects its distributors to implement ongoing improvement measures aimed at 
reducing waste and promoting recycling through effective waste separation practices.

The Use of Water
Royal Eijkelkamp expects its distributors to monitor their water usage and implement ongoing 
improvement strategies to reduce both consumption and wastewater discharge.

Fair Business
Royal Eijkelkamp expects all distributors to comply with applicable laws and regulations related to fair 
business practices. As an international organization committed to high ethical standards, we expect 
our distributors to uphold the same level of integrity in their operations.

Corruption
Royal Eijkelkamp maintains a zero-tolerance policy toward all forms of corruption and bribery. 
Distributors are expected to implement robust and continuously improving measures to prevent such 
practices within their organizations and supply chains, and to uphold the same uncompromising 
standards of integrity.



Anti-Competitive Practices
Royal Eijkelkamp expects all distributors to engage in fair competition and comply fully with applicable 
antitrust and competition laws. Distributors should implement continuously improving policies to 
prevent anti-competitive behavior, including but not limited to collusion, price-fixing, and abuse of 
market position. Furthermore, distributors must accurately represent their capabilities, certifications, 
and qualifications at all times.

Distributors are also expected to refrain from any activities that could pose legal, reputational, or 
financial risks to Royal Eijkelkamp.

Material Compliance & Social responsibility
Distributors must ensure that all goods supplied by their organization comply with all applicable 
laws and regulations concerning social responsibility obligations, as outlined above, as well as the 
prohibition and restriction of specific substances, including hazardous materials and conflict minerals.

Trade compliance and sanctions
Distributors are expected to comply fully with all applicable import, export, and trade regulations, 
including those related to international sanctions, embargoes, and restricted party lists. Engagement 
with any individual or entity subject to sanctions or export restrictions under the laws of the United 
States, European Union, United Kingdom, or United Nations is prohibited. Additionally, distributors 
must implement appropriate controls to prevent transshipment through restricted or prohibited 
jurisdictions.

Data Protection and Confidentiality
Data integrity
Royal Eijkelkamp expects its distributors to manage and safeguard personal data in full compliance 
with applicable data protection legislation, including the General Data Protection Regulation (GDPR) 
or relevant local equivalents. In the event of a data breach or security incident that could affect the 
partnership, distributors are required to notify Royal Eijkelkamp without delay.

Confidentiality
Distributors are expected to protect confidential information and trade secrets of Royal Eijkelkamp 
and its affiliates.

Compliance
Audit
Royal Eijkelkamp expects full cooperation from its distributors during audits conducted to assess 
compliance with the Distributor Code of Conduct. Should an audit reveal non-compliance, Royal 
Eijkelkamp reserves the right to take appropriate corrective measures.

Enforcement and Consequences
Failure to adhere to this Code of Conduct may result in a range of actions, including but not limited 
to corrective measures, termination of the business relationship, initiation of legal proceedings, or 
notification of relevant authorities.
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