
1.	 Turn the housing counterclockwise and carefully remove the slider out of the 
housing. 

2.	 Scan the product specific QR code on the slider. 
3.	 A web page with the initial settings is opened. Choose the 

preferred settings for your modem, such as: Wakeup interval, 
Send interval, Battery, Location, Timezone. 

4.	 Click on button “Apply settings”. Set-up of modem is ready 
now. 

5.	 Connect the antenna. 
6.	 Connect the sensor cable to the sensor port on the bottom of the modem. 
7.	 Place the batteries in the holder. Take notice of + and -. 
8.	 The modem establishes a connection and will collect and set retrieved data. 
9.	 Carefully slide the modem back into the housing tube and fasten the slider 

into the housing with a turning movement, completely to the top cap. No gap 
should remain between housing tube  and top cap. 

10.	If the sensor is not showing in the portal, tap with the magnet 5 times to auto-
setup the modem.  

11.	The connection LED shows the modem activity status. 

Description

Blinking fast (green) Starting auto-setup

Blinking slow (green) Performing auto-setup or data transmission

Steady (green) Auto-setup successful

Blinking (blue) The modem is in setup mode waiting for 
command strings on the BLE

Blinking (red) Error

OFF The modem is operating normally

12.	Install modem, cable and sensor in the monitoring well.

For more information on the use and configuration of the Prime 
PRO300, we refer to the manual on our website. 

Make sure you have read and understood the manual before 
using the modem.
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